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Summary
This paper deals with the brand strategy done by Recruit. A brand is not only a name,
logo, trademark, or package design. It provides many values both to customer and to

firm. Brand identity is a unique set of brand association that the brand strategist aspires
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to create or maintain. Brand identtity should help establish a relationship between the
brand and the customer by generating a value proposition.

Recruit has been a kind of the monopolist in the publishing industry for manyyears. It
has created many brands across the recruitment, housing, school, and so on. About ten
years ago, Recruit has experienced so called “Recruit Scandal” énd damaged its good
image. And new competitors entered into this market. In this result, recently some of the
Recruit brand power has become weak. So Recruit starts to add value by revitalizing its
brand. [ mentioned to the key of the recovery. Recruit must bridge the gap between the
brand identity and the brand image. This task is the brand communication efforts. It is a

very important task for Recruit.
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