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The Paradigms Development of Social Welfare
Administration: PA, NPM and NPG

HATAMOTO Yusuke

Abstract

The purpose of this paper is to consider how the development of public administration studies and
administrative practices paradigms have been reflected in the area of social welfare administration, which
will move on to public administration (PA), New Public Management (NPM), and New Public Governance
(NPG).

First, we discuss the paradigm shifts of general administrative practices and general public
administration studies. Then we apply these shifts to paradigm shifts of specific areas of social welfare
administration, and consider what effect as a separate field, social welfare administration has been
received and how it has been transformed.

With due consideration of the advantages and disadvantages of each paradigm, I would like to explore
what issues should be noted when considering the future state of social welfare administration.

The right of consumers’ choices and efficiency of public administration were pursued in NPM, but the
values of justice and participation was overlooked, which is pivotal in the public administration. These

values will be given attention to in NPG.

Key words : New Public Management, New Public Governance, Social Welfare Administration



