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A survey of attitudes of fans and supporters of a J.League soccer club
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Abstract

In order to survey the characteristics of the fans and supporters of a professional soccer club (in the J. League), a questionnaire
for assessment was developed and conducted to 503 randomly selected fans and supporters of Gamba Osaka club at the home
stadium, Expo '70 Commemorative Stadium, on Nov. 22, 2015.

We analyzed the questionnaire data with chi-square analysis or Student’s t-test to confirm the sex-based differences in the
spectators’ background, behavior, and attitude, and other results. As a result, the following main characteristics were revealed:

—The fans and supporters of Gamba Osaka club are mainly in their 30’s to 40’s, and gather at the stadium from across Japan.
Most people (34%) are from the Hokusetsu area (north area of Osaka pref, near the stadium). They are mainly accompanied by
family (43%) or friends (37%). The main mode of transportation is their own car (26%). They spectated 12 times at the home
stadium and 5 times at away stadiums on average in the 2015 season.

— Compared with females, males have a longer experience (males: average 11 years, females: average 8 years, p<.001), and also
know much more about the hometown activities of Gamba Osaka club (about 10% higher than females).

—Compared with males, females have more passion to watch their favorite players, and more enthusiastically support them at
the stadium. The rate of supporting their favorite players was significantly higher in females (females:59%, males:33%, p<.001). In
addition, a “powerful game” was also more important for female spectators (females:79%, males:70%, p<.05).

—In both males and females, the rate of “spectator” sports activities was high (“spectator’ :males, 97%:females, 90%, p<.01).
However, actually “doing” sports and “supporting” sports activities showed a lower percentage, especially in females (“doing” :males,
46% : females, 20%, p<.001 “supporting” :males, 3%:females, 0.4%, p<.05). As a whole, the rate of persons wishing join to Gamba
Osaka-related sports classes and clubs showed a lower level (16% of men and 8% of women). We considered that improving the
hometown activities, and making them accessible to every fan and supporter will be challenges for the future.

From these results, it is suggested that beneficial ways and means for increasing spectators include the recognition of sex-based
differences and regular sports activities, involving “doing” and “supporting” sports.
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