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Abstract
Due to the current Covid—19 pandemic, face-to-face lectures have had to be taught online. However, in
practice, there are learners who were better suited to the online format. Consequently, it seems that the Covid
—-19 pandemic has revealed a prejudice against online learning formats. Therefore, this paper examines face-
to-face and online learning formats and proposes a more effective learning environment that fosters online

communication skills in learners.
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