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Abstract

One of the two purposes of this paper is to analyze the ways in which social, political and
economic changes in a broader context in Australia have affected the local fields of adult edu-
cation, making special reference to the development of the Australian Government policies. The
other aim is to critically examine how and why the government policy development has oc-
curred in Australia. Adult education in this paper indicates the following three fields : the
Adult and Community Education (ACE), the Adult Migrant English Program (AMEP) and
the English Language Intensive Courses for Overseas Students (ELICOS).

This paper consists of two parts. The first part describes the shifting demographics of stu-
dent population in the ACE and AMEP fields as recent phenomena influenced by the national-
level changes. The part also investigates what effects these shifting demographics have made
on the curriculums used in the two, mentioning some characteristics of “genre-based peda-
gogy” and its weaknesses. Following on from this description and investigation, the Australian
Government immigrant policies are evaluated in terms of multiculturalism and economic ration-
alism.

The second part deals with the shifting demographics of student population in the ELICOS
field, using some data obtained from my interview with an English teacher who has worked at
a language school in Australia for over ten years. The part also discusses the reasons why the
system of accreditation was introduced in the field. Finally, the Australian Government educa-
tional policies are evaluated from the perspective of the internationalization of higher education.
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COTEEMTAE—A M) THRBEL-E ST LHANERIL, HEOMFIZLKE
GERBEEGZTVWS, gORFETIE, A=A 7)) TOKEHIESLHNESED LD 5k
Brillo TE7zor v MEIE, ZOEOERR, BUiH, FEFINEE L EMEZ2HBERER
\ZHbHE V) ZETHS (Baynham, 1991 in Hammond et al., 1992). f£->T, =X 1)
TTERI>TWALERRAKD, HoH\0iE, & SICHAHBOEFIIERTAI L, HE
FEICBIT A 2R T A 2 L IETE R,

COFmXOBEMIE, A—A 7 TEESINE TH OB L TEBREUE, HBEBUKD
—MIERZEE DS, ZOEOHEN, BUAH, SHENERPRABFTIZED L) 2
BEGZCETODEGNTAHIETHAS. F72, BIFICL > THRIRS NSRS ED L 9
GRAMEROF TR Z R T TV o 7zon e o) MEZILHMICHEET 22 LS HWE L
2wl BB, ZOmNTIE, RAHFORBLELT, 320052 K) LiFs. 2030k
i3, the Adult and Community Education (ACE, B A\ 2 I = =7 1 #(F), the Adult Migrant Eng-
lish Program (AMEP, BABRO®7-HDIWFET Q7T L), LT, the English Language In-
tensive Courses for Overseas Students (ELICOS, HFAD /20O iEER I —R) TH5S.

COFLIE, 2FPHY Vo TWDH. F1ETIE, BRBEOHSNERICHEINL
Bgn 1oL LT, ACE & AMEP %3 5 A4 DZfb x4k 5. %72, ACE, AMEP Z i
FNIBIT L2 ZHEEOEINE LSS BDN I BFOBRENREZ £t [
BEMEE] L BAL OIS L. 20O, AMEP THE, s Tn
LREN) X 2T AOFBIZOWTHERT L2206 ) THL. 28T, ELICOS % ik
THREFEOEI TR, COFETHRERHIEAEASIND &) 12% o 7ofEHE & MEE S
%. E5IZ, ELICOS IZBIL T, FADT2005 4 8 HIZHE LA —A T ) THEDD 5
BMPEH RIS 24 v 4 Ca—ONFICOMN L TETH S, BB, H 18R,
1) COfXTHHLAEEDOLRE S K LEEDOARNET T, HIEAHAECHRL WS,
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ELICOS DXl 122t 2 RIT L7 L FE 2 SN DB OHBEEER = [ &EHHF OB &
V) BLE S HEHI Y ISRk L 72w,

1. ACE & AMEP

1-1. ACE I8 I3 2EEDEIL

F—A MV TORALEORELIL, 9P EIIETTHAL LN TES. BAELF
B, 204K, MEZFEELZT TORVEARY) 77— @AFZEINIDPARELT
WBBAERRE LTS, KMOEEET 2802 DMK 2 BHEHE L o720, =
CHTFEOHBRETH S (the New South Wales (NSW) Government Department of Education
and Training (DET), 2008). Hff, MAKBEO—E%EiHoTw5b ACE &, VT 7 ¥ il
DO EMBATEIE, F LT, 8 - MEBEBICESL T T, FEEOLBEICIE L 2L
RaA-ARRMFELTEDY, H () SOHFAGICBT L2 AHS () kT 2 BOARF S
ZHIBT A L ELRHMWE LTS

ZD L% ACE 54, B L TWwbHKE %% o 1 21F, Non-English-Speaking Back-
ground (NESB, HEMIZHFFEZHH L 2WERETETIN, Fo oK) 2HoZ#E I
mL7z2eThsb. BIziE, NSW (Z2—F 7 A7 2=V X) MERMEtET2) 75 —i#
JEIZZIN L 72 NESB D2 1%, 1984 SEIZIZEEDHK 20% TH - 72Dk L (Rustomji &
Dent, 1986 in Hammond et al., 1992), 1990 £ (2124 30% 230 L 72 (Hammond et al.,
1992). & 512, 2005 LEI2IZZF DEEDT60% % # 2 TV 5 (the NSW Board of Adult and Com-
munity Education, 2006). TIN5 OEEHN S, INESB DA 41X, BWA) 77 —HEI S —
Fy e LB NEL S WELAE TV —TD 1 DI27% - 72] (Holland, 1992 in Hammond et
al.,, 1992, p. 45) LEZBHIENTES.

ACE B 2 ZHED I D L) &AL, ZXA»OLSEEROMECIRMtT 52 &
DTELHN)F2T7L%2EVHRZE) LT X 2EESE7 (Hammond et al., 1992). 2
1, FEBIIE NESB OZ B 0L CHAET A5 T, ACE Of#E (J512, V77
— R HAT T L) PRFEE TR L TAAA T SHICE VDD L Lo T2 EPERD
1 DCd - 7. Christie et al. (1991 in Hammond et al., 1992) 25{gf3 45 L9512, 770 -
P70 Y RPTRER D N A DT DI\ ZER I N WGBSR F MO Z#HES IZF 0 F THIE

2) literacy (V) 77 ¥ —) &, literacy practices (Baynham, 1995 in Pennycook, 2001), social literacies
(Gee, 1996 in Pennycook, 2001), multiliteracies (Cope & Kalantzis, 2000 ; New London Group, 1996 in
Pennycook, 2001), literacies as social practices (Pennycook, 2001) 7 EDOKFEHH b bH 5 LI I
E‘l‘if Z) [GiAEEREN] DLEodDTHhs LRI AHFTEENL V. L2L, TomXiE, (V77

A FEEELTWEDIFTE RV, 22TE, [HFAaESIEED] Lv) HAER
r\n £} f,
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TA5ZLIIETH A, ACE Tld, NESB OZ#HESEIML-2 12k, 2T CfiH
SNTELH)F 2T 2E2RAETIVEELE-EVWE S,

1-2. AMEP (IZ5 132 2BEDZEIL

ACE LAk, AMEP IZBWTh, ZlEDOERLE RS LA TE%. AMEP 13, 1948
WA S NI ANDOBROIZODEFEHETH . 2070 r I 4i1%, EELHFHELLEWV
BREMRZLELTWEZD, BROZLLDNSH, BINT5%#HEILT T, NESB DAA T
»h. LiL, MLNESB ThoTh, % (&) O FHLEFIX, ZZHHFERTKA
ELCEMLLTETY S, FIZIE, 1950 418, 1960 4EfX1C AMEP %52 L 7o A4 D F e il B
Ei, *9v%, 4V, 457, ¥V %, bra, HL—-TZXAFETTH-o7 (the
Department of Immigration and Multicultural and Indigenous Affairs (DIMIA)®, 2005a). Z®
Zib, HEHIIT—uy NFEEENE ETAIBRIBECSML Tl Ehbrs.
Iz L, BUETIE, Iy NEPLBNEATELALOZHEIHEZ TETWY
%. DIMIA (2005b) DFERHC L S &, 2003 E205 2004 FEIZH T, AMEP 2SN L7z BR
O EEEM 5 2, HE (191%), XMFLA (91%), A=F > (13%), 177 (64
%), LN (40%) ThHb. 5612, ZOMHOZHEZORFELM S D1, > &) ¥
i (152%), 777 (143%), XM+ L5k (91%), BVETEE (34%), ¥ 15
(3.1%) THo7- (DIMIA, 2005¢). TIoHOHKfEDS, BE, AMEP 2 S#T5RBROS
AT —a v SEHETH L L V) HELRFEEC, K (L) SOEEOKRESTIIT—<
FARFEHEN TRV & H b5, Kightley (1990 in Hammond et al., 1992) (&, #}FET
O—<EEFH LAY HE L T5 2 L EEZOIEEICBITL) 77 2 —O5E IS
B R 52 5 LR RT W5, Kightley O Z D FEiEIX, BAFED AMEP OHEICIZFh
TERRLGOTLBEVPERENTVELEWV)IFEEZREL TVWED0E Lk,

1-3. BEESKE [ZtEHE], [BREEEEE]
ZNTIE, ACE & AMEP &\ ) 2 DDOMABEBEOFE T, Lk L7z k) R bix, %+
BISEDTHAHI M. 22T, F—A M7 TEHIFR L 2BREEEOLEBIZE N

3) the Department of Immigration and Multicultural and Indigenous Affairs (% - £ 3L - JofE R
%) 1%, the Department of Immigration and Multicultural Affairs (B - £ U LEFRE) %#5T, 2007
4£ 1 A2, the Department of Immigration and Citizenship (B - HHERHME) ~L P ELHE SN
72 [&30fb] V) LEPEH,IBHEZ -2 LiE, BETS®, MLl h s 2 wEET
HoH. FFIZ, TOEEEFD 2006 F 9 HI2, T RMERAAEE A 25 M ABAFIC & > TR
I bzZEREbEL L, FFIHKEVEETH L. L) nd, TIRENGRIRTIE,
[P & [(TrruaRifbzhie$5) +—A2 70 7 OMEERICET 2053 b,
COFRBRICAEK L2 UE, BRITRMEEZHLZENTELRLL L7 bTHL. &b, O
XTI, ZHEUHOF—7 2wz, BiZALHRTERLELTWD. RFOHHRICOWVWTIE,
<http : //www.immi.gov.au/media/fact—sheets/index.htm > % ZH I 72\,
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HTHEDS, [H3bEH#], [HBEAHEIR] LvoBlurbERLTwEZW,

1970 AT ICHEERDPEERMESNL ET, T—A TV TIEBELTLLALD
FEAEPANTH 7. LoL, ZhLKEE, JEBN, FFICT V700 OBEEDO RN
MLTWwa, BlziE, 19824EXS 1983 EIZNS, TIVTLLBIIFEATE AL, BR
EED36% 121D, CORPICHOTT VT AR EVEIGE LD L Z L L%k o7 (Col-
lins, 1991). Z OHHLIIBED HETHTH S, 2001 425 2002 SEITHF, FA—APFVT
WICBMELTE AL EEEMN 2 I, —2—Y =5 F (17.6%) L3¥EE (98%) T
BB, FNHEEAEZ, TE (75%), 7708 (64%), 1~ F (57%), 4 v K
T (47%), 74 EY (32%) Lo Twh (DIMIA, 2003). [#il] &) ke
SOBERRTALE, 7V7 (HE7Y7, €7V 7, M7 Y7) s 0B EE
BERD 387% # HEDOTWDH I LIZ% 5 (DIMIA, 2003). 2OZ &b, F—ANTYT
EZHFAS Tracist laws (AFEZEBIAYEHEL) | (Collins, 1991, p. 9) 75 [non-discriminatory (FE7
AFEFD)] (DIMIA, 2002) BRBEEN & FHEnia L 722 &£ T, ACE ® AMEP 7 E DA
BEICBWTH, Sl ICEPRAONL L)k o/l vz b,

L2L, A=A M) THAEFEE LI SILBREZITANGED -2 L1E, ZOE
PAEZNTEFELY [BEIC] L2 L 2BRLTVWEDTHA ) ». F— A MF ) TBIHF
PHZEER LWL, [£0bE%k] 2RET LI LICh o RO ERE, NESB OBR
WEPNZBIRE L DITERXTHRLE, KELDH, ZOEZIILTLOEEWNTIE 2.

B2, AZEHRZIY FIF720, F—2 5 ) TR LERENEZ B 5k, &
TSI LRBEOZTANEEBRYICHLEL72DIT TR EZVLASTHL. EBOLEZSH, HE
FREEMBEDOEITIE, 1960 FERED S, EERZOMO T —0 vy NFEEHFOBRE R
FICED L ol VI BEDH -7z, 2F 0, =7 TENOF@H AL % #
W, BIFIREZ LT IE L7012, JEAADD NESB DAL ZZITANEL 2% o
72D TdHA. Collins (1991) X, ZDEIZDOWT, KDL HITERRT WS,

BREROZMIEL, LEALEATH-72D, KL T ZkERhos7, T5da—uy
NpHo [ s NABR], ZoXICEI—0v8, dl, 2L T, 1980 FRW
GHICA ¥ FYFRDPRAKDEEE HEO BT T, 2oL Two7z. (p. 10)

B, A=A NT) TBUGHZOROTINMEE [ZLER] ISRD72Z & DIFHIZE
BT, AZERTEEMEOEICHITRLIZEFAL L) 2l 2> T2 LIFHET
v, OFY, IF LN SN BRE ST ANGKD AR YL O FEIAI7 ) DR
IZhol-n g, [£30fbEk] 0BEADL [FMLESK] L) ZEROFHEEH{ONS L H
Wrah/-Z EFERTH-7 (BIR, 1997). Vasta (1996) 2EET S L H 12, [F—X b
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ST DL AL TEFRIL, FMLESEORMIC L > TR ERZ] (p.47) OTH 5.

e 2 [t E3#] 13, TRENOREOIALT A T 714 7 4 RMfiFFL, SF&F
LY ETORRYELRILET 57201 RESNTWD (B, 1997). L2L, £0—7J
T, [Z30fbEFE] PAFELVIMED LI 7o [RFEAHER] 238 LT3
CELHEFETHD (Vasta, 1996). ZOBENLERTALE, F—AFF )T T, [FX
fLF#] EVIHIZDOTT, RIEMOAFELETLTVE LW AP TELDTEI LD
I BIZE, BEFEEFETILOTELIBRSA —A 7 ) TAFTFNOER & IZIZF UHE
1R HMENIZH 5 DI2xf L, NESB OBRIL, Hiffi 2 Z L 2 WRESE), 3742b 5, [dirty jobs
(75 HALS) | (Collins, 1991, p. 12) AL &N 5B Z L%\ . ZORE, THEREZERC L, NESB
DBED D INADK R L T 20 THS (Collins, 1991). NESB DRI, +
—ZA N7 THEINOERRELELZFTILDOTELIRRD [HTAWAL W] £E25
HHEZGEZT 2BV TWwb vz b,

EHI, ZOX) BARFELREMEEL, AMEP HICER SN2 ARBA ) 25 L TH
% the Certificate of Spoken and Written English (CSWE) 12 & » Tk &, BHAEE I T
AE, HEZAD, 18T 5178 H 2 5 (eg. Hyland, 2004). Zi1ik, CSWE 7% genre-based
pedagogy (¥ Y WIZHED VIR E)Y LIHEN 5 555 (5E) #BE2HRALTCBY,
BRPF—A NIV TIZE T [HREHHI] &b L), MfFShT0D 2 EHHENT
EBH)FaTLENLTHA.

genre (V¥ V) LiE, A=A MU TEEHOMLTLEHE (EFE) HBEOHMHAE
T, [#&EPRIZbOftO—BE LTIEET 5, BEFWA 2O HMERMOES ] (Martin,
1985) L EFEN D, DF V), genre-based pedagogy % HEIET HHf9EH 72 b DI, Lo
I HAIcb BT L FEEE (P, HePRmio o oERRL L) 7H 5
D, TOEHMZERSELOIGRIEINL HEL, ICE > TREL 720, Sk (35h
HE DO TEDOIALIFH O genre & # 2 TEESIND FIRGEHORIY 2 8% T 5 LE P S
&) ZETHA (Burns, Joyce & Gollin, 1996). fit-> T, f (&) 5OHEOEKIL,
PELE2FHE LTFERIAADPETE THAEN 2 25, ULOEWIZ X DA HE %
BELR L) yMEnETL2ZL1lH5.

eI HEEFICBI 2 S SERIGECHYL 2 &0 genre 1SN H T, FEFELHIRT
% genre-based pedagogy |&, NESB OBROEFE &[] L& 5 L FEEIC, 1k (X)) 525F

4) genre-based pedagogy 1%, H[ED FFEFE Michael Halliday (1925 — ) 725H&ME L 72 systemic functional
linguistics (fARIERESFES:) MU' systemic functional grammar ((FRFERESCH) MM L 2> T
% . systemic functional linguistics (grammar) (&, SiEDOFEMRREEL B L7258 T, HER D traditional
grammar (ZFE30HE) EREC R -TBY, IWHEEFRCESH (L) #ARL0SHIEREE
Wiz 725 L7z, Halliday 254 — A FZ ) TIZEY, ¥ P2 —RFEOFFEFHAIRICR L2 &
# 5, systemic functional linguistics (grammar) 1, 45123 F=—TIL A T &> TV 5.



H g S+ 133

—ANTYTHETHII L TV Z EICHBT A5 d Lt (Christie, 1989 ; Cope &
Kalantzis, 1993 in Hyon, 1996). L2*L, #®O—F5T, I genre-based pedagogy 2SI 7
MRS L2 52720, WA FELEBBU L) TRAEFH 2w T
DIEf SN T (Benesch, 2001 in Hyland, 2004). Hyland (2004) 13, Z®EIZDOWT,
ROEHIZERT 5.

genre *HRHZ LX), FA7obE, FERELENEUN~E [HEIS] SETWL0D
Livewads, 2iud, HHehFELTWAEREBOSFH L, 1k () SHEEL, i
FLTWAHEMWEREZEICHERE L CWAIEEZ2Vwohd Lk v, (p. 18)

AMEP %@, genre {2D\C [appropriate (#%]7%:) |9 M3k % 1572 NESB ORI, [£
TALFER] EVIFDOTT, BCEFLRILEZLTVDLLEVIEDTHA I . Tht
b, M (&) 513, HEW»ORFEI GATFEDHEE AT 5 X - B OMRE 4%
bZTAN TR LTI R 5RO THA ) . ZOMBEICE LTI, JCHR 2T %5
Lans, 5l&KE, ERL WL LErHL L) ICEbNS.

2. ELICOS

2-1. ELICOS I3 3 2#EDZEIL

ELICOS 1&, ZZ 20 EROMICA =AM T ) 7 CILLRBMEND L ) 12 o LD
TODYFEBIZ TR T T L OBMTH 5. BUE, MBS SR Y & Hie 3wk
DIzd DOREHE MRS, LT, KBS KA EOEFFRIBEATFRICES F
T, #1150 OBBEREIEICSTSEFL TSI L5 HEL TWwb (ELICOS Australia,
2008). E51Z, HBPETHUENRT 57, ELICOS %itft+ 2 ¢ ToOHEHKREIX, HAE,
HVF2Th, 2 ITAFA X R EDOET, ZOEME—OFEKTSH S the National ELICOS Ac-
creditation Scheme (NEAS, [E|3. ELICOS AW M) ORI % 21T T2l Tdh 5
(ELICOS Australia, 2008) .

Lk &9 7% ELICOS %Mt § % B E AN, HH L TWwWaARKOEILD 12
&, A=A TV TORFANODAFERHLTDEFEPHEMLTCNEIETHE. bHA
Ay BUETD, HEAGRBRG BT 238G IomEE BisdFE TS0, [k
Bl R [EVARWGE] LD — A% BT T BRI, FETS. LirL, KRER

5) Norton (2000) D X512, [@EYWTHHZ L] 1, [#iCk->To [HEW] Zoh] LHV2T HHF
7eE L \Wh. B (2006) 1%, Norton DI D X vz [FBEONEEEIL, EELFAT
WELEE L TIRHEEE Y 905, BEFHEEFAL L) 2 SHEAHZEEEICERT LN, &n
I BERIC ] (p. 141) LML TWD,
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KFBEL NN CHP TN EZ LEFAENDR LY QL2 L2k ), FRICRENROE
FERTIE, 2B T 57200, T7%4b 5, academic English (RIS EE & % 5
FE) RBRTATODOI—ARMET A L) ko7, iR LD BEMRMIIT S0, ZIh
S5k, F=A LTV TIEDD BIEEHE~DA VI 2= LWEOEPI o722 L %2#Y
BRELDS, wam L TWEZW.

2005 4E 8 A, #.1d Insearch (A » ¥ —F) &I A University of Technology, Sydney
(UTS, ¥ F=—THK%) HEOEFFRICHHE L TVWLHE (LT, VETE) 121>
¥ a—wil A7z, VX 1990 FECHT 25 Insearch THEHZTEBY, TDOI10EEBZ 5
B, SRRSO & L TRBR L 72 R E LI D W, fo T M7z, VIT K 5 &, 1990
FEAATFE T, Insearch DT &AL DIRER, HENGZIESGERRI 2 HI120F 720 EFE 9 i
HRar & DFERFATE ZAFRICL Tz v, L, 1995 F0 0 » 5, [KRETHEME
BT 562L] xHWETD2HFEOEBNERE SIS E TV, VOZ LiFE
) IUE, UTS O RS2 HFEN ORI T 72 L T Wi %4212, academic English % #X
25T LN, Insearch (28 > T [FHLWAKELRWY] LoD THA.

COEIZE, A=A TV TUEBTIRFAEEEOEPZHRIC LA LLL ) BERENFD
%. Smart & Ang (1996) 12X 5 &, 1987 4EIC full-fee @ (%% £HTH D) BEEITY
7,000 NTH 572D L, 1995 FII3F 8 HTANETI LzE v ). BAREZETHD
A, A=A MTYTIZ10ERESTOMIZ, Daio 10 f5U LORFEELZIF AN Z LIk
5. BU, VOZLiZafhyiud, CoORMEEIC, BEETNRL L RERECESE
BEVIOEOE S [EHENE] O—EE o7t KBPT LI LN TEETHA).

2-2. WEBBRE [SFEHEOERL]

ZNTIE, A=A FZ 0 T7HENP L DFFEDOZTIT ANE SR L7201, %ET
HHI)M. FOHEEHE > TWLE, ACE R AMEP O & X L[l 22 Td, [F—A b
FNTOHFICEDLLMEIL, COEOKEFENERLRLTUVET I LTS RV
(Smyth, 1996, p. 41) &V I BEMFEE D IZ%R>TL 5.

1980 EfFIHH, +— A T 7TOFEGERE, FINEAT LS. FORMMETE 2R
29 &, BUFIE 1980 SEACHEITIC, BHETFELZ KIRICHIE L7 (Smart & Ang, 1996). &
FEHERBEMUD S TIULE, FNFETELRPNATE %> TWZEHFD S OB &K E B
ENfZ itk s, ERAVRFOERE (A—AMTUTORFDIFZLALE, BRATROT
HoHN), ERSCAKMEMERAED?SBINT 2 FRISFFICVETH L7290, HlbmAEE
W9 57201213, full-fee DR FADOE LR TSN EE o7z TH .

L Lahs, BFEEOHFER, SEFHERBMOMBZHETICHES o7 BER
T TR L TW5bAY, the Australian International Education Foundation (AIEF) Council
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(1997) &9 FUKIE, YD OB FENEINT 52 L OFIEERD L H 1B TW5S,

A=A FMT) T OEE LWENMEENEE, EESEHEXETHY (1996 FEO
AR 3 V), ZOEOKEFEEICEIL T\Wwa.

RN S DFAD 56% XFEBRIIHNDEZ A TEAEENRTWE (Bl LT, ik
1T, KE, EIFE % L), & 512, 22O T Bureau of Immigration, Multicultural and Popu-
lation Research (BIMPR) & OIL[EHFFEIC L A &, HEFEEEF A —A ) TEINOE
TG 2 BN ST 5  (Baker et al., 1996).

CZOMIZY, EFHEER AFEEE, RITEFENORA, BHE - BENMFERK
EDOEFE Y AZNDREA, £LT, RWHTRME, BEEIZFE L7202 TOHY
FHEPA—ANT) TORBRS —CRAERHAT S & TEAN SN AL LAF
ns.

INHORB2HIE, F—ANTVTPEFELTRKBIIZITAND ZLIZLD, K¥ERY
DEEHERBOAL LT, FORFEZOLDLEN LD E V) FHEITH L, BFIE
9, BENTH 722 L 2bh 5,

EH0, A L2k 91, A=A MF Y TEUAFIE 1990 4F, NEAS % #%i& L, ELICOS %
PRI L2EREECTHASINE ) X 27 2OBAHIELEAT S (Aardvark’s English
Forum, 2005). ZHUZ LY, +—A 5 7TOEGELBFEREDI D L —E LOKEEZRTL
E9I ol ) T aEZNE, ZOREIIEFEICE S THEFICRELNTHL EVE
£9. L2 L, 20—}T, RHIEIML SN2 EHEICIE, HEOFSRLZBRET 54
—A M) THEHHFORKLH o722 LI, BETE L\,

AN E A D ER, FALOFEFFAROL BIE L, FEP OB L 72FR LTS
EV R o7z, BUFIZZOZ LT, BFPETHICBT 54— 7)) 7 ORI %
BRMELAZ LB, HEEHTHRADORHIE % % 1) A A 72 the Education Services for
Overseas Students (ESOS) Act &\ 9 %€ L72DTdH 5 (the Western Australian Tech-
nology and Industry Advisory Council, 2000). = ®#jj % {237 L, PhillipsKPA and LifeLong Learn-
ing Associates (2005, p. 33) &, [fEHHTE %, HOBVWHE L BEIW 2 RM T2 7O
45 =& LTOEB R 2 MET 572912, ESOS Act (Fffilg 87z ] LikRTw3
WO &L, EFERHE KRR SSEERMOENED, 1HIZB T L E» S OfE5H
2Rz, full-fee DEFAZIERTHIENHLCRY, FHRELT, FEPLDEA
BT A& VW) TEE2F—X T THHFIZTS, Bl Twibwnw) &l b,

ST, BHFIE, RO L) BB CTEAIC R > ERHFEOZIT ANEY [ BEHE O ERE
bl EZATWvD (Smart & Ang, 1996). Z ORI 5 1%, BRI HEOLEBELE P HE
BEZRES REEE] LRI TOUAMEIZRATI 2. LiL, EB0LEZS, [H
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EHEOERML] LI Ea2I2E, FHEENE—A M) TREEBETHEZR S customer (A
) THbOoTLEIWTREDEEIN TS, Flz 1L, Insearch Tld, FFAHKIEIZBEN
L7288, HHEFTOFBMICIE customer services® DXL ENH 722 ) ThAH. Tz, BFAE%
—EH, WRTLH:0, BPAEHOAFEELELTIFTCVULEREDFAET L L. A
BHEL TN, 2B L, AFBROBMNIHBOEELH  hoTwnE, HRELT, K
FEEROVNUVPTFRZ1ETTHSL. Lel, 0L LKFEE, F—AFF) T TOEA
PHE 2 REEEEZDLBFAED L OFERRPREII T L7720, SHMICTFENI 25
L) ZLERVOTHL., FA—APTITIEBITAIDL) aEmEHEOD Y SIE, [H
WS EGE L VESL] BHE0 e RLTWwb Lz &9,

ERIEIS, COMBEOLRREEZETHLEFEILDH, BERUEIEINLIONE Lz,
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