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Abstract

Omotenashi; Japanese Hospitality is supposed to be a style and a way of thinking unique to Japanese
culture. But when we understand one of its keywords, “Host-Guest Co-creation” , which has almost
the same meaning as “Value Co-creation” of Relationship Marketing, it is not unique only to Japanese
culture. Not the present meaning but the traditional and original meaning of Omotenashi has the co-
creative relation of host and guest, that is, seller and buyer for getting and developing customer value
and customer solution. Interestingly this relation can be seen also in the activities of the American
rock band, the Grateful Dead, born in 1965. They think their fans as co-creators for band’ s value, “The
Grateful Dead Experiences” . Analyzing their thoughts and activities, Omotenashi is not unique to
Japanese culture but universal to the modern marketing. An old Japanese way thinking is also useful in
our modern society.
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