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ABSTRACT

This paper attempts to re-define “Business English” from the viewpoint of four types of communication
in our daily life; B2 B (Business-to-Business), B 2 C {(Business-to-Consumer), C2B (Consumer-
to-Business) and C 2 C (Consumer-to-Consumer). What is “Business English”? This question has been
a significant issue discussed for many years. Technical terms and terminology exist both in business and
academic circles. “Business English” has been taught mainly at universities and colleges in Japan for the
last several decades. A new idea, “B 2B”, has been employed in the business world in response to the
advances in digital communication networks. This style of communication in new business models is car-
ried out through computer networks all over the world. Business communication covers B 2B, B 2 C and
C 2 B, and people unconsciously use these types of communication in their daily life, while being heavily
exposed to them. Business communication comes into your home everyday and you cannot avoid it in
contact with your customers and clients in business. “Business English” can appear in either of three
forms of communication, B2 B, B 2 C and C 2 B when English is employed as a tool of communication.
The author will make clear how people, in four different forms of communication, communicate both for

business and non business purposes.
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